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Travel has now been within the SEND team for
eleven months, during which time we have been
able to consider and review numerous processes.
We have also taken on board feedback from the
team and from our families via parental
engagement events, all of this feedback has led
us to review the travel processes.

One of those process was around how families
apply for SEND travel. We have therefore
designed a new system for travel applications.
The new form allows families to have a ‘save’
functionality so the form can be completed in
their own time. Families will be able to check the
progress of their travel application. Once the
travel application has been authorised the travel
team will arrange the most appropriate form of
travel. 

In order to apply for SEND travel options: Apply
for SEND travel options | Swindon Borough
Council 
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Positive Futures Care
Experienced Team

Following feedback from a VIP Group of Care Experienced
Young People, they have asked that the language of 'Care
Experienced' rather than 'Care Leavers' is used. The team, now
called, the ‘Positive Futures Care Experienced Team, have
listened to this feedback and have agreed with them. The term
'Care Experienced' will be used going forward.

This was echoed by national feedback to Ofsted in their
consultation, which proposes to introduce a separate graded
judgement for Care Leavers in the ILAC Inspection framework.

Ofsted said: "(Over) the next few weeks we will be thinking very
hard about how we craft our inspection criteria, not least of all
in the language we use. Many respondents to our consultation
have encouraged us to stop referring to ‘care leavers’ rather to
talk about ‘care experienced young people and adults’. The use
of language is so powerful and we are very keen to use the
language that children and young people choose to describe
themselves."

VIP members will be undertaking a piece of work around stigma
and why the term care experience feeds in to breaking down the
stigma faced by young people. This will be shared with
professionals once completed.

Applying for SEND travel 

Contact the SEND Service
To speak to a member of the SEND Service,
please call 01793 464641 and we will answer your
query in 48-96 hours.

Telephone lines are open Monday to Thursday
8am-5pm and 8am-4:30pm on Friday.
Alternatively, you can email
SENDService@swindon.gov.uk.

For more information please visit the Meet the
SEND Service page on the Local Offer.
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