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Remote education provision: information for parents 
This information is intended to provide clarity and transparency to pupils and parents or 
carers about what to expect from remote education where national or local restrictions 
require entire cohorts (or bubbles) to remain at home. 
 
For details of what to expect where individual pupils are self-isolating, please see the final 
section of this page. 
 

The remote curriculum: what is taught to pupils at home 
A pupil’s first day or two of being educated remotely might look different from our standard 
approach, while we take all necessary actions to prepare for a longer period of remote 
teaching. 
 

What should my child expect from immediate remote education in the first 
day or two of pupils being sent home? 

 
Following the first few days of remote education, will my child be taught 
broadly the same curriculum as they would if they were in school? 
 
We teach the same curriculum remotely as we do in school wherever possible and 
appropriate. Maths and English will continue to be taught using our whole school approach 
meaning that children will continue with their sequence of learning as if they were in school.  
There will be daily live lessons in English (inclusive of reading, writing, grammar, phonics and 
spelling) and Maths and further tasks set to enable children to apply the skills and 
knowledge taught. Teachers will also timetable daily foundation subject work in the 
afternoons to fit in with our termly big question. 

Teachers will communicate through Seesaw to all parents and children and set work for the 
first day of absence while we prepare to deliver live learning through TEAMS.   
 
If your child is only at home for a day or two whilst they are awaiting a test results, then the 
expectation is that they continue to read daily, learn times tables, practise spellings/high 
frequency words/phonemes and complete activities set on Seesaw and where possible join 
direct daily lessons via TEAMS. 
 
All children subject to whole school closure will receive direct daily lessons accessed by 
Microsoft TEAMS. Teachers will send the link to these meetings via Seesaw. 
 
All parents are invited to be connected to their child’s class teacher via Seesaw. This will be 
used as a means of direct communication between the teacher and parents to help your 
child’s learning. All remote learning resources to accompany the online lessons will be 
communicated to parents and children via Seesaw and TEAMS. 
 
Children’s work can be submitted to teachers through Seesaw. 
 
If you require any devices, printing or resources, please let us know. 



 
All subjects will continue as usual with some adaptations to deliver them online.  We will 
still be teaching the same topics that we had planned as if we were learning in school, 
where possible.   
 
The provision will be the same regardless of numbers self-isolating, whether an individual or 
a whole class bubble. We aim to support your child’s learning mainly through Live Lessons 
(accessed through Teams) and a selection of recorded learning activities and interactive 
games. If you feel you do not have sufficient access to technology/Internet, please contact 
the school and we will arrange for support. 

 
 
Remote teaching and study time each day  
How long can I expect work set by the school to take my child each day?  
We expect that remote education (including remote teaching and independent work) will 
take pupils broadly the following number of hours each day: 
 

If your child is in a remote live learning session the length of time will be dependent on their 
age,  
 
Key Stage 2  
The minimum hours that your child will be expected to work is 4 hours per day.  
Most of this will be through Live Lessons and supplemented through recorded/interactive 
activities  
 
 

Accessing remote education 
How will my child access any online remote education you are providing? 
 

Live learning / streaming will be conducted on Microsoft TEAMS and this is our main 
approach to remote education and supported by pre-recorded sessions, videos and other 
resources. All children have been sent a link to these meetings via their Seesaw account. 
A timetable will be created for daily lessons that is shared with parents and children via 
Seesaw. 
Teachers will provide any resources needed for independent learning tasks via Seesaw. 
Teachers will provide feedback while teaching online or from work submitted on Seesaw. 
 
Children and Parents have access to the pupil’s class teacher (from 8am – 14:30pm) to ask 
questions about remote learning through their Seesaw account. 
  
All children should attend online learning and we take a register in the morning and at the 
start of the afternoon session. However, we understand that some parents are juggling with 
their own work commitments and if children are unable to be online learning all day every 
day, the timetable, any video links for your child will be shared with you so you can catch up 
with any missed learning at other times during the day.  Please notify your class teacher 
when your child is completing work in this way. 



If my child does not have digital or online access at home, how will you 
support them to access remote education?  
 
We recognise that some pupils may not have suitable online access at home. We take the 
following approaches to support those pupils to access remote education:  

 
If you have any issues accessing digital devices (laptops; PCs; tablets) please inform the 
school by emailing admin@grange-jun.swindon.sch.uk  
 

Internet Access  
Any families struggling with internet connection can contact school and discuss options. We 
have some prepaid 4G dongles available solely to access Remote learning.  
Device loans  
Any parents or carers who do not have an electronic device or who have multiple children 
sharing one device can contact the school office to request the loan of a device and we will 
loan a device out on a loan agreement where possible. 
 
In the event of having to close a class bubble or a partial/full school closure, the school will 
arrange for devices to be loaned out to families/individuals so that remote learning can 
continue.  

 
How will my child be taught remotely?  
 
We use a combination of the following approaches to teach pupils remotely:  
 
Live daily teaching online lessons through Microsoft TEAMS which will be recorded so if children 
are unable to join at the beginning of the day they can catch up on their learning with support 
from their parents.  
 
Recorded teaching, which teachers may use to teach some lessons, e.g. phonics and children 
and families will be able to access during live on line learning and at other times to reinforce 
teaching and learning.  
 
Some independent activities will be set for children to work through with teachers on hand for 
support.  
 
All resources needed will be on TEAMS and/or Seesaw and each class teacher will communicate 
through Seesaw to parents where they can access all the resources they need to support their 
child’s learning.  
 
In special circumstances (and where agreed by the School’s Principal) printed paper copies to 
support learning can be requested. This will then be prepared and can be picked up from the 
school office. 
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Engagement and feedback  
 
What are your expectations for my child’s engagement and the support that we as parents 
and carers should provide at home?  
 

Engagement and attendance  
We believe it is every child’s right to a high quality education and we aim to provide this 
both when children are present in school or working on remote learning at home. 
Therefore, daily attendance on line is expected. We encourage all pupils to attend all of 
their sessions to maintain their quality of education. We ask, where possible, children follow 
the timetable set out by the class teacher and attend the lessons provided.  However, we 
understand that some families are sharing devices or parents are working and this is not 
always possible. We will be monitoring attendance daily from pupils. Pupils can access the 
learning at different times of the day and we will expect their learning to be shared with 
their class teacher via Seesaw. If we have no attendance on TEAMS or Seesaw, we will 
contact parents/carers to see how we can support further.  
Children will be asked to submit work to their class teacher, via Seesaw, so they can review 
how they are getting on and give feedback on how they move their learning forward. 
Parental support  
We ask parents to please encourage and support your child to attend their sessions where 
possible and complete any assigned learning tasks. A good routine can be maintained 
through following the timetable uploaded by your child’s class teacher.  Supporting your 
child with their learning at home is vital in order for them to progress, however there are 
times when your children will be able to get on independently, through the use of live 
teaching, tasks set and pre-recorded teaching videos.   
It is important that children are reminded that the expectations of behaviour are the same 
online as they are in the classroom, ensuring they use their values at all times.  
When your child is on Teams, please can you reiterate to them that the chat facility is for 
them to ask questions to their teacher and not for chatting to friends. We love that they are 
excited and communicating with each other, but teachers are trying to answer questions 
and they are being missed on the chat due to the volume of comments.  
Parents are asked to message teachers, through Seesaw, any questions/concerns they may 
have about their child’s learning. 
 

 

How will you check whether my child is engaging with their work and how 
will I be informed if there are concerns? 
 
We will check pupils’ daily engagement with learning.  Staff will take a register at the 
beginning of each session and will also keep a record of the work produced throughout the 
day on Seesaw.  
If there are concerns from the class teacher about a child’s engagement (i.e. unexplained 
absence of engagement) then they will notify a member of the Senior Leadership Team. 
In incidents of 2 or more days of unexplained absence of engagement, a member of SLT will 
call home to check if everything is ok and encourage continued engagement and to discuss 
further support to be put in place. 



How will you assess my child’s work and progress? 
 
Feedback can take many forms and may not always mean extensive written comments for 
individual children. For example, whole-class feedback or quizzes marked automatically via 
digital platforms are also valid and effective methods, amongst many others. Our approach 
to feeding back on pupil work is as follows: 
 

Teachers will give feedback in 2 forms; 
 
1. Instant – During live lessons, Teachers will inform children whether they have got 
something right or wrong; offer support and encouragement; further challenge those who 
are quick to grasp and address any potential misconceptions they can see from work they 
are doing in the lesson.  
 
2. Distant – After learning has taken place. This may come in the form of giving praise or 
advice on how to move learning forward based on work that has been submitted, via 
Seesaw, at the end of the lesson. As a minimum, teachers are asked to give Distant feedback 
at least once a week to all children who submit work and where appropriate communicate 
possible next steps to further improve learning. 
 

 

Additional support for pupils with particular needs 
 
How will you work with me to help my child who needs additional support from adults at 
home to access remote education? 
 
We recognise that some pupils, for example some pupils with special educational needs and 
disabilities (SEND), may not be able to access remote education without support from adults 
at home. We acknowledge the difficulties this may place on families, and we will work with 
parents and carers to support those pupils in the following ways: 
 

If a child has specific support for a learning need in school, all attempts will be made to 
continue to support them during remote learning. The planning of lessons will be crafted to 
acknowledge prior learning, the learning needs of children. 

Activities will be set for individuals and small groups so that work can be accessed. 

If a child has certain equipment in school that supports their learning, every attempt will be 
made to deliver that home. This includes; hardware, software and educational resources 
such as reading rulers, buff paper, enlarged text etc.  

Where possible, the school will utilise the breakout rooms function in TEAMS to offer small 
group support during live lessons.  

During periods of remote learning; the school’s SENCO is on hand to offer both children, 
parents and teachers advice and support in tailoring remote learning to meet the needs of 
all children.  
 



Remote education for self-isolating pupils 
 
If my child is not in school because they are self-isolating, how will their remote education 
differ from the approaches described above? 
 

If a child is expected to self-isolate for longer than 2 days, where possible, the school will 
provide work to be sent home that will be in line with what the rest of the class will be 
completing.   
Children’s work will be found on Seesaw and uploaded for the teacher in the usual way with 
links to Teams meetings for continued access to live learning. 
 
The children will receive a phone call/Teams call, from their class teacher where they will 
receive support and feedback on the work they have completed and subsequent work for 
the week. Teachers will be encouraged to contact self-isolating pupils at least twice a week. 
 
To support the SEMH needs of pupils who are self-isolating, children will also have access to 
the schools pastoral support worker who will arrange a telephone call / Teams meeting at 
the request of the class teacher/parent or child. 
 

 


